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Abstract

Background: Until 2007, there are totally seven hundred and eighty-seven multiple
sclerosis (MS ) patients in Taiwan. MS may bring huge impact on individuals’ state of
physical, mental and social well-being due to early age of onset, unknow etiology,
longer disease duration, unpredictable and comprehensive symptoms. Therefore, we
can’t ignore the health needs of MS patients.So far, there is little studies that focused on
MS in Taiwan, especially about MS patients’ health and care needs. It is can’t be wait to

understand deeply the health needs of MS patients.

Objectives: To understand multiple health needs of MS patients for development of

related health and welfare policy and programs.

Methods: This is a qualitative study, using Bradshow’s four kinds of needs as a
framework to conduct needs assessment. We use file analysis method for expressed
needs and comparative needs, and in-depth interview method for normative needs and
felt needs. The period of data collection from December 2009 to July 2010, we totally
interviewed nine MS patients and six experts. The list of MS patients we had from
R.O.C Multiple Sclerosis Society, patients who we intentionally selected all have very
different demographic characteristics and diseased conditions for exploring all kinds of
situations about MS; experts in this study included doctors, and staffs of Taiwan

Foundation for Rare Diseases and R.O.C Multiple Sclerosis Society.

Results: (1) By normative needs and felt needs, we found that MS patients have
physical needs, such as symptom control, MS recognised instantly, new drugs,
rehabilitation, etc.; they have mental needs, such as psychological adjustment,
self-actualization, etc.; they have social needs, including interpersonal relationships,
financial assistance, education, employment, career planning, information, health care
system, health and social welfare policy, etc. (2) By expressed needs, the prevalence of
MS is the highest of rare diseases in Taiwan. In 2007, outpatient visiting rate of MS
patients for MS disease was 90.60%, the average annual frequency of outpatient clinic
visits was 16.58 times/per person; inpatient medical utilization rate of MS patients for
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MS disease was 37.99%, the average annual frequency of inpatient visit was 2.11
times/per person. (3) By comparative needs, there are some different
opinions/suggestions about health needs of MS patients between patients and experts, in

addition, a lot of MS patients have unmet health needs.

Conclusions: Health needs of MS patients are very comprehensive, most of needs are
not attended to and a lot of patients have unmet health needs. It should be considerated
seriously that policy-makers embrace all kinds of opinions and voices for policy

planning in the future.

Keywords: multiple sclerosis, health needs, needs assessment, health resources
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